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The criteria points number 2.3, 6.2, 8.9, 9.4, 9.5, 9.7, 9.8, 9.9, 9.10, 9.11, 9.13, 9.18, 9.20
and10.2 are ZERO Tolerance Criteria Point.

Workers health, safety and well-being is of utmost importance to the conscientious employer. Verified units analyse and
strive to prevent all potential adverse effects on the health or working conditions of workers and have an action plan in
place to reduce and prevent the risk of accidents in the workplace. Workers have all the tools, training and facilities to
carry out their jobs in the safest way possible.
This chapter covers necessary points related to prevention of adverse effects on health of the workers caused by their
working conditions and has an action plan in place to reduce or prevent the risk of accidents in workplace.
A policy statement of the organisation is in place on the safety, health and welfare of the
workers in line with the national legislation.
There shall be documented risk assessment and action plans, identifying all potential
hazards and risks to workers health or safety.
The verified facility shall provide a safe working environment with respect to building
safety, air quality, noise and lighting levels which shall all be within safe parameters.
Measures shall be in place to ensure machinery safety, fire safety and electrical safety.
There shall be documented training in place for all workers engaged in various
jobs as appropriate to the task and as per the risk assessment.
The verified facility shall have at least one person trained in First Aid available to group
members / workers at a central location where production, processing or maintenance
activities are carried out.
Fuel stores (petrol / diesel / gas / kerosene / coal / fire wood) shall be stored in such a way
that there are no risks from fire and flood or contamination of the area. The fire safety
provisions shall be undertaken and documented in accordance with the Factory Act 1948.
A register shall be maintained documenting all the accidents reported in the
garden and / or factory. The register shall also maintain reports on action taken by the
management and compensation given as per law.
Personal protective equipment's (PPEs) and clothing shall be provided free of cost
to all workers on hazardous jobs, must be suited to the type of work, product (as per the
MSDS) or machinery (as per the instruction manual) handled and the PPE should be used
properly by the workers.
Adolescent workers (who has completed his fourteenth year but has not completed his
eighteenth year) and women shall not be involved in handling and spraying of
agrochemicals and any hazardous processes.
The verified facility should provide safe and hygienic washing facilities and free access to
adequate, clean toilet facilities for all workers.
The verified facility should provide free access to clean and safe (potable as per national or
local legislation, whichever is higher) drinking water for all workers.

8.12

Medical facilities including first aid boxes for workers and their families (as prescribed by the
local law) should be provided at work facilities.

Working conditions and workers rights
This chapter is based on the principle that healthy, well trained and well looked after employees with the skills to do their
job are assets to any enterprise. The verified units must comply with national and state legislations on relevant labour
legislations that apply to tea industry.
The verified facility shall maintain documents to show the records of all workers
employed, including temporary and casual workers, each year in factory and
on-field. The documentation shall include names, average monthly payment (including
cash and in kind), age and gender.
The verified facility shall respect the right of all workers to establish and / or join
a worker organisation of their choice. The facility shall not in any way block the effective
functioning of such organisations.
The verified facility shall respect the rights of workers to engage in collective bargaining
and demonstrate proactive engagement with workers’ organisations.
The verified facility shall not permit the use of forced or bonded labour under any
circumstances, including workers sourced through third party contractors.
No labour shall be employed below the age of 14 years. The adolescent workers between
14-18 years of age shall not be given hazardous jobs and work conditions will be
regulated as per the national law applicable to the tea sector.
Equality of treatment: Workers shall have access to jobs, training and promotion
on equal terms, irrespective of gender, age, ethnic origin, colour, marital status, sexual
orientation, political opinion, religion or social origin.
Equal work shall be remunerated with equal pay.
The temporary workers shall not be paid less cash wages than the permanent workers.

Workers (permanent and seasonal) are paid gross wages that comply with national
legislation or collective bargaining agreements whichever higher. If workers are
paid per unit weight of harvested tea, in normal working day (maximum of 6 days
a week and 48 hours) they shall be allowed to earn at least the national or sector
established minimum wage. Deductions from wages for disciplinary
purposes shall not be made beyond the provisions of the law.
No adolescent worker shall be given work for more than twenty-seven hours a
week as maintained in the PLA, 1951.
Workers shall not be required to work more than 48 hours per week on a regular basis
and shall be provided with a weekly day off. In the event of engagement beyond 48
hours, as per the state and national legislation, it shall never be more than 12 hours a
week.
For any work done on a closed holiday in the plantation or on any other day of
rest, a worker shall be entitled to twice the rates of ordinary wages as in the case
of overtime work.
The verified unit (where applicable) shall provide Provident Fund (PF), Gratuity and Pension
schemes for all its employees (permanent and temporary) conforming to national norms.
PF benefit to be extended to the tea gardens/factories workers
from the date of joining.

In every plantation wherein fifty or more permanent women workers (including women
workers employed by any contractor) are employed or were employed on any day of the
preceding twelve months, or where the number of children of women workers (including
women workers employed by any contractor) is twenty or more, the employer shall
provide and maintain suitable rooms with adequate sanitation, drinking water and
sleeping areas for the use of children of such women workers.

The plantation should provide (permanent) worker (including his family) housing
accommodation as per the state or central government guidelines. When a worker
(whether staying inside or outside a plantation or a successor of deceased worker residing
within the plantation) after six months of continuous service expresses a desire in writing
to live in the plantation, he/she shall be provided with housing accommodation. There
should be time-bound action plan available with the plantations to meet shortfalls, if any.

9.15.1

A measurable time-bound auditable plan for the entity on the shortfall of
housingwith defined annual goals.

9.15.2

A measurable time-bound auditable plan for the entity on the maintenance &
repairing of the existing houses (annual plan).

9.15.3

All families residing in the garden provided quarters should have access to the
toilet facilities as per legal requirement in the absence of this the entity should
provide an auditable plan with 100% completion with an auditable 3 years'
timeline.

The plantation should provide toilets as per prescribed design by the government. The toilets
should be maintained in a clean and sanitary condition.
The plantation should make provision for adequate potable water daily per head of the resident
population. Water points shall be provided at the rate of one for every four to five families
subject to the conditions that in no case the remotest house served shall be beyond 100 yards.
If the supply is from a ring well or a tank (which should be only in exceptional circumstances
where supply is not possible from taps or tube wells), the water shall be periodically treated to
keep it clear and free from bacterial or other impurities throughout the year.
The verified facility and its staff shall not engage in the use of corporal punishment,
mental, physical or sexual harassment or any kind of intimidation at the workplace.
If there are more than twenty five children (aged between six and twelve) of permanent
workers, primary education shall be made available to them under PLA 1951.
Workers shall receive all maternity entitlements and protection in line with national law
and practice. Maternity leave shall not result in any discrimination, loss of seniority or
deduction of wages.

9.21

The verified facility shall set up a grievance reporting system that protects the identity and
rights of the worker and reports on the action taken for the same shall be available.

TOTAL Mandatory POINTS PER YEAR - CHAPTER 7-9

36

TOTAL Other Criterions POINTS REQUIRED PER YEAR-CHAPTER 7-9

12

At the end of the 1st two-year cycle of certification 50% compliance to the plan is mandatory.

